CHHATTISGARH STATE POWER TRANSMISSION

| C/PTCL COMPANY LIMITED
(C.G. Govt. Undertaking)
|| e ke e s 4 o2 CHHATTISGARH STATE LOAD DESPATCH CENTRE: |
CIN - LH0108CT20038GC 015820 RAIPUR
i GST - 2AADCCSTTIENZN PHONE: 0771- 2574172, FAX NO. : 0771-2574174.
_ I Web Site: www.sldeeg.com, Email: office(@ sldeeg.com |
Ref: 03-02/SLLDC/DSM/TR-165/ Raipur, Dated: '

TENDER SPECIFICATION DOCUMENT '
(A) | Tender No. | ; | TR-165

. Tender for Annual Maintenance Contract (AMC)
| for the Hardware and Software of the DSM Billing |
(B)  Description : System, under ABT  Mechanism  along  with
' deputation of two nos expert manpower support for |.
the period of 01 Year. '

(C)  Quantity/Duration 01 Year
| Last date & Time of Tender IS
(D) | Submission 07/12(102,{, up to 03:00 PM Only
0y | Due dlale & Time of Tender : 0;,_/»/2021 At 03:30 PM
| Opening ) , I
| |
(I) | LMD . Rs. 28,000/~ (Rupces Twenty Eight Thousand Only)

M/s

(Gi)  Issued to : |
L
| |
Rs. 1000/- (Rs. One Thousand Only)
(1)  Tender cost U (Excluding GST (@ 18% if purchased from office or
downloaded from website)

Note:
a) The Tender Document is not transferable.
b) This Tender Specification Document consists of 33 pages.
¢) The Bids shall be valid for 90 days from the date of opening tl(c-j)'rice bid.
(

A1 -\
,)-/ TR A
EXFCUTIVE DIRECTOR (SLDC),
CSPTCL, RAIPUR

The Bidder has to sign with seal & date on each page of this Tender and return it alorig the Bid.  Page 1 of53




)4

!
| INDEX
SN i| Particulars : [ ll Page Nos |
}| {. | Tender Form i - | 03 ]
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| 7. |. l)'f‘,",t_ll: Techno-Commercial Bid (Anncxure—ll) ) | ' ]|-1_3 |
| 8. | Techno-Commercial Bid Proforma l/\nnexure-lll. [ s ] 14-18 |
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9. | Price Bid Proforma (Annexure-1V) | : 19 |
ll 10. | Schedule of Technical Deviations (Annexure-V) | : 20 i
L1 ]'| Schedule of Commercial Deviations (Any_cxure-Vl) lr : ]| 21 j
12. | Techno-commercial Questionnaire (Annexure-VIl) K 22-24
' 13. | Description of DSM Billing Systcm_(;.nncxur_e—\/lll_)_' &l :4”_ 125-26 ]
|| 14. _l General Terms and Conditions for the Bidder (Annexure—lX)_ Jr 5—30 ||
| 15. Techno-Commercial Terms and Conditions (Annexure-X) 1+ 3138
| 16. | Scope of Work (Annexure-X1) | |_ ] 3()-_38 'l
| 17. Terms & Conditions of payment (Annexure-X11) ‘ ¢ ] 39-40 |
' 18. | Undertaking by the bidder (Annexure-XII) | s | 41
|| 19. | Contract Acceptﬁnce Letter Format (Annesu re-X1V) I| - |} 42 |
| 20. _l,!‘i‘l,r,!‘,‘,",‘t,ofC,‘,’“t,r"'“ Agreement BQnV(VlV(Annexu_re-XV) 1 1| 4344 _:
| 21. | Format of Bank Guarantee for Security Deposit (Annexure-XVI) 45-i() '!
. 22. | Format of Pre Contract Integrity Pact (Annexure-XVIl) 47-53 |
Note:

1L

The bidder must submit dully filled up tender specification booklet in total with scal &

sign on all the pages positively. otherwise. the offer of bidder shall not be considered.

I'he bidder must submit the offer. sealed in three separate envelopes, as below:

a) Part-l - Earnest Money Deposit Bid —in a separate envelope.
bh) Part-11 — Techno-Commercial Bid —in a separate envelope.

¢) Part-111 - Price Bid - in a scparate envelope.

The Bidder has to sign with seal & date on ea ch page of this Tender and return it along the Bid.

Page 2 0f53
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CHHATTISGARH STATE POWER TRANSMISSION COMPANY

,_ LIMITED
C PTCL (C.G. Govt. Undertaking)
urileng she e giofhg o ot e CHHATTISGARH STATE LOAD DESPATCH CENTRE: RAIPUR

— PHONE: 0771- 2574172, FAX NO.: 0771-2574174. |
CIN - LHOTO8C T20038GCO15820 Wobsite: lees) & Fmail - officerasldecs.co |
GST 2AADCCSTIIELZN CDSILC: Wwww.sideceg.com, Ihmall 1CCIHa 'S ccg.com

TENDER FORM
(Important: This Tender Form must be returned with seal & signature at the time of submitting Tender.)|
Tender Ref. No.  : No. 03-02/SLLDC/DSM/TR-165/ Raipur, Dtd.
Tender Name Tender for Annual Maintenance Contract (AMC) for the hardware and

software ot the DSM Billing System, under ABT Mechanism along with deputation of two nos

expert manpower support for the period of 01 Year.

Tender Price Rs. 1000/- (One Thousand only)
(Excluding GST (@ 18% if purchased froni office or downloaded from website)
{ Issued to : M/s

Sold vide DD No. did., dravwn on (the bank)
Branch for Rs. 1000/- + GST 7«0 18%. ‘

0 -)
Afytot
EXECUTIVE DIRECTOR (SLDC) |
CSPTCL, RAIPUR
The undersigned hereby willfully tender and offer (subject o CSPTCT s conditions of tendering). the
Chhattisgarh State Power Transmission Co. L.td. 'or Annual Maintenance Contract (AMC) for the hardware
and software of the DSM Billing System. under ABT Mechanism along with deputation of two nos expert |
manpower support for the period of 01 Year as detailed in this tender including all terms & conditions.  In
case our bid is sclected then. the engineers o be deputed may be interviewed by the SEDC. prior to their |
acceplance at site. and SL.DC may aceept or reject the engineer to be deputed. in such case we shall be liable
to arrange any other engineer. as SLIDC may deem (it The deputed engineers shall do the works as detailed
in the enclosures & annexures of the specilications and scope of work. copies of which are annexed hereto
€ 'and which under the terms & conditions thereol are 1o be executed and done by the contractor in a
thoroughly good and professional manner. and to perform and obseryve the provisions and agreements or the
part of'the contract contained in or reasonably Lo the inferred [rom the said wender documents for the sum and
at the rates set out in schedules annexed hereto. ‘

IUis conlirmed that: ‘

(1) Questionnaire lor Commercial Terms and Conditions.

(i) Questionnaire Tor Techno-Commercial specifications ol the Hardware Sottware cte.. and I

(i1 Allother conditions wherever described in the tender documents have been replied in full giving clear
details. It may be noted that in case any reply is not given or any reply is incomplete / ambiguous the
CSPTCL will have right to take the same to be advantageous for the CSPTCL., CSPTCI s decision in
this regard will be final. The bidder will have no right to furish any technical or commercial
clarification after opening of the bid which may inany way alter the offered prices. ‘

Dated, this ..o, day of i Bidder's Address with Scal & Auth. |
Signature

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.  Page 3 of 53




CHHATTISGARH STATE

C+PTCL

[ e D AT E AN Lt

CIN - L0108C120038G( 013820
GSE - 220N ADCCRTTIRLZN

POWIER TRANSMISSION COMPANY

LIMITLED
(C.G. Govt Undertaking)
| CHUATTISGARH STATE LOAD PDESPATCH CENTRE: RAIPUR

PHONLE: 0771- 257417

2, FAX NO. ¢ 0771-2574174.

Website: www.sldeeg.com, Email : office@sldecg.com

No. 03—02/SI,DC/DSM/'I‘R—I65/1260
CEINVITING TENDER

NO'TI

Raipur, Dtd. _12' .1.1[202,L ;

Sealed tenders are iny ited from the ¢l
piven below: -

| Tender |

- , Item Desceri
| No.

ipible bidders only by the dates mentioned as per the details

I

ption Qty.

| Fender for Annual Maintenance Contract |
| (AMC) for the hardware and software ol

| the DSM  Billing  Syst

em, under AB'I'| 01 | + ‘

TR-165 | ) . . . |
| Mechanism along with deputation of two ‘Yc

| nos expert manpower sup
| Cof 01 Year. Details as per

port for the period
tender documents.

Tender fee

_-_EMT)T Last date of
. (Rs.) | Amoun | submission
|| |
Rs.

Rs. 1000/- 28000 _Q'f{!} oy
“ (Up to 15:00
ar‘ GST | | hrs.)

‘ 18%. | |

L& | !

IMPORTANT: Please note that any Notice for extension of duc date of tender opening will
be displayed only on official website of SLDC.

PURCHASE OF TENDER DOCUMENTS:

Ihe detailed tender specilication and terms

Annexure-l to XVII and can be obtaine

(SLDC). CSPICLL. Raipur. at the above

shown above. through Only Demand
Raipur’. The tender document can also
wender fee can be  submitted along
www.sldeeg.com and WWW.LCSPE.CO.in.
case ol any of the above preseribed date

next working day. Sealed enders will be aceepted till 3.0

& conditions of the tender document arc given in

d in hardcopy from the office of the EXECUTIVE DIRECTOR

address on payment ol the ender fee (non-refundable). as

Drafl drawn in favour ol ‘Manager (RAO-11Q), CSPICL,
be downloaded rom official website o [ the SLDC and required
with the bid. Por details. visit our compani website:
Fender will be sold till one day prior to the date ol opening. In
is declared as holiday. then itwill automatically be shifted to the

will be opened at 3.30 PN on the same day,

[he BMD. [ echno-Commercial and IFinancial 1

0 PM of the last date ol tender submission and

3ids is required to be submitted in duplicate in separate

sealed envelopes addressed o the EXECUTIVE DIRECTOR (SLDC). CSPTCL. Raipur may be dropped
in the tender box placed in the ofTice ol EXECUTIVE DIRECTOR (S DC). The Techno-Commercial bid

received in preseribed  proforma will
representatives interested Lo be present.
be opened alter techno-commercial eva

from their authorized signatory for attending cach st

The Bidder has to sign with seal & date on e

be opened i the pres
he financial bid ol the t

ence of the tenderers. or authorized
cchnically qualitied tenderers will only

luation. The representative should bring the authorization letter

age of tender opening.

W § W

EXECUTIVE DIRECTOR (SLDC),

CSPTCL, RAIPUR

.




For publishing in Newspaper

( CHHATTISGARH STATE POWER TRANSMISSION
CsPTCL | COMPANY LIMITED | ‘
' ' BTy sy fAga uRyeT da araffe

‘ uellz =g ttz Aee givtier i f (Fnda

(C.G. Govt. Undertaking)(@ci¥iig 20nia! v, vupi) |
CIN-UA0TO8CT20038GC015820 CIHHHATTISGARH STATE LOAD DESPATCH CENTRE: ‘ ‘
GST - 22AADCCSTIIEIZN RAIPUR

BllR111¢ et HIX WY B, quYR
GUHTT PHONE : 0771- 2574172, B39 FAX NO.0771-2574174.
Website : www.sldccg.com, Email : office@sldccg.com |

| Ni()licc Inviting Tender (NIT)

§ No0.03-02/SI.DC/TR-165/42 40 Raipur, Dtd. ﬁllii/goz_t,
Tender No. : 030 9—/.(’ LAL/TK-—i&f/lZG(D) did . ] 12/11/2011 .
Name of the Work:
Tender for Annual Maintenance Contract (AMC) Tor the hardw are and soltware of’
the DSM Billing System. under AB1T Mechanism along with deputation of two
nos cxpert manpower support (or the period o 01 Year.
| Important Dates: ‘
Last date for Submission of Tender Document: 0?,,12_{2021, upto 03:00 PM Only.
Date ot opening of Tender Document: 1/j_L 2094 at 03:30 PM
The detailed Tender is also available at our official website: www shdecg.com & |
WWW.CSPE.co.in
/W/ (L \)’Z \
// Save Electricity // EXECUTIVE DIRECTOR
' (S1.DC), CSPTCL, RAIPUR |
Jil =

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.  Page 50f53




(i) Envelope - I

Submission of the Bid

The Bidders should submit {heir bids in three parts and in four envelopes as under:-

envelope as below:
a. Name of the bid - EMD Bid
b. ‘Tender Ref. No. - 03-02/SLDC/TR-165 Raipur, Dtd.

.~ To contain Part-1 of the tender document with heading written on

This envelope should contain a covering letier with carnest money or Larnest Money
exemption certificate as detailed in Annexure-11. The cover of the envelope should be
suitably super-scribed with the details of carnest money and tender number. The envelope

should be sealed properly.

In case the tender document s downloaded from SLDC's Website, then the required cost

of tender document only in the form of DD drawn in favour of Manager (RAO-HQ).

CSPTCL, Raipur should also be kept inside this I:nvelope.

Please note that the tender shall be liable for rejection if

a) EMD as per tender specification / proof in support of exemption of EMD as per

Annexure-11 and clause 4.1 of part -1 is not found inside the envelope and

b) In case DD towards tender cost is not found inside this envelope in case tendert

a
|
(i1) Envelope - i1 :- T'o contain Part-11 of the tender document with heading written on

document is downloaded from website.

envelope as below:

a. Name of the bid : 'I'echnu—(.‘ummcrciul Bid
b. Tender Ref. No.: 03-02/SL.DC/TR-165 Raipur, Dtd.

This envelope should contain the I'echno-Commercial Bid complete in all respects, i

duplicate. The envelope should be sealed properly.

a) Covering letter stating willingness Lo bid for the tender with complete understanding
and acceptance to all clauses, of the ‘Tender Specification Document.

b) Duly filled Tender Form with scal & sighature.

¢) Duly filled Techno-Commercial Bid proforma, as per Annexure-111

d) Documents as specified under Eligibility Criteria as per Annexure-111 (a,b,c,d.e)

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid. ~ Page 6 0f53




(i)

(iv)

e

on

il =

S n

This envelope should contain the Price Bid as per Annexure-1V, complete in all respects.

|26

Envelope - Il : - To contain Part-111 of tender document with heading written on

envelope as below:
a. Name of the bid : Price Bid
b. Tender Ref. No. : 03-02/SLLDC/TR-165 Raipur, Dtd.

The envelope should be sealed properly.

1. Price bids should be kept inside in one envelope only.
2

the Price Bid.

Envelope — IV: - To contain Part-1, Part-11 and Part-111 of tender document

This large cnvelope should contain all the above three envelopes separately

Techno-Commercial and Price Bid. All the envelopes must be scaled properly.

A certificate in the following format should be pasted over Envelope-1V itself:-

Tender Ref. No.: 03-02/SL.DC/TR-165 Raipur, Dtd.

Name of the Tender: - Tender for Annual Maintenance Contract (AMC) for the

hardware and software of the DSM Billing System. under ABT Mechanism along
with deputation of two nos expert manpower support for the period of 01 Year.

To,
The EXECUTIVE DIRECTOR (S1.DC),
C.S. Power Transmission Co. Ltd.,
Daganiya, RAIPUR (C.G.) 492 013
[T IS CERTIFIED THAT WE AGREE TO THE FOLLOWING:-
| | Description of DSM system | Agreed
(Annexure-VIHT _
> General Terms and | /{gl‘ccd
- Conditions for the Bidder |
(Annexure-1X)
3 Techno-Commercial  Terms It is certified that the service offered by us is strictly
Conditions (Annexure-X) as per  Techno-Commercial — Specification  as
stipulated in this tender and in case any deviation is
Cobserved  Jater on, then we  shall be  solely

responsible and that our tender will be rejected.

The Bidder has 1o sign with seal & date on each page of this Tender and return it along the Bid. ~ Page 7 of 53

The rates both in words and figures without, any corrections or over writing should be
quoted by the Bidder in Price Bid and must be valid for at least, 90 days from opening of

-MD,



y2.£

l

4 Scope of work Agreed
| (Annexure- X1)

15 Terms & Conditions of  Agreed
| payment (Annexure-X11)

|76' iUndemaking (Annexure-XIII)‘:' Agreed - 4{

'I7 | Enclosures "It is certified that we have enclosed the follc
documents as required in this tender: [

Money Deposit and cost of tender docume!

| downloaded: all the documents as required i

|
| bid criteria along with Annexure-1IT (a)

page with company seal; Price Bid; any
. relevant document such as technical & comni
| deviations, undertaking, power of attorney &
L ‘ol resolution wherever applicable, checkl

[ | ] documents submitted, etc.

ng submitted must be signed by a person holding a power of attot!

Tenders bel
The sell-attested copy of power of attorney should

authorizing him to do so,
l'enders submitted on behall of company registered under Indian Compal

furnished.
he tender on behalf off

Act shall be signed by persons duly authorized o submit t
company and shall be accompanied by self-attested copy of resolution / abstracy

Article of Association/ special or general power of attorney.

F
Place: Auth. Signature of the Bidder |
"Date : with Company’s Seal: ‘
{

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid. page 80




S.N.
|

The bidder (in individual capacity) should
experience of minimum one vear as on date ol

Annexure-1

Pre-Bid Qualification Criteria for Bidders

Pre-Bid Criteria

the bidder should be  Public/Private/Partnership

Company or Firm having necessary valid GST No..

PAN No.. EEPI" No.. ete. registrations as on date of

issuance of NI'T.

he bidder should have Nimimuam Average Annual
Furnover (MAAT) of Rs, 8.37 Takhs (Rs. 1ight
[Lakhs Thirty Seven Thousand only) Tor last three
financial years i.e. 2018-19.2019-20 & 2020-21.

issuance of NFT. in the ficld off DSM Billing

System - software  development  under A3

Mechanism in following indian entitics

() Power utilities owned and controlled by central
or State Government OR

. (i) PSUSs. OR (iii) Government Oreanisations.

2

il &
|

O

Ihe Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.,

The bidder (in individual capacity) should have

experience ol satisfactorily exceuting at-least one

Annual Maintenance Contract (AMC) with on-site

Operation & Maintenance (O&NM) - Support Tor

mtegrated IHardware and Soltware project related to

DSM Billing System under AB T Mechanism in

[ollowing indian entitics

(1) Power utilities owned and controlled by central
or State Government OR

(i) PSUs. OR (iii) Government Organisations.

Fhe vatue of such works executed must not be less

than Rupcees Ten Lakhs peryear.

he bidder should have 1SO-9001:2015 Tor Quality

Management System (QMS) certilication and 1SO-

270012013 or

management System (ISMS) poliey & objectives

latest for Information  Security

certilication,

Fhe bidder should be capable of deputing two
cngineers at site: one from T1/CS branch and other
from Llectrical branch holding 1 Division Degrec

i BLEBTech and  having qualilication

post

experience ol at=least two vears as on date ol

issuance of NI'T. in DSM Billing System soltware
development under ABT Mechanism or onsite
software maintenance. using Visual Basic 6.0 and
Oracle 10g in Windows Client-server architecture.

1ave

Documents Required
[he details to be provided in Annexure-
N )y and  scelf=attested  copies of
certificate ol incorporation.  partnership
deed as the case may be. GST No.. PAN
No.. EPE No.ete. to be enclosed.

Ihe details to be provided in Annexure-111
(by and sch-attested copics of Audited
Balance Sheet. Annual Profic & 1.oss
Statement. Certificate ol CA regarding
Furnover for the bidder to be enclosed.
ctails to be provided in Annexure-
T ¢ey and sell=atiested copies ol work

The

orders issued from |lead of ollice under
whom  the completed.
depicting the scope of work exccuted to
be enclosed.

work  were

II

orders

[he details to be provided in Anneaure-

(y and self=attested copies work

issucd Trom Tead ol office under whom

the work were completed. depicting the

scope ol work exeeuted to be enclosed

Copy ofall required Certification,

CVisofemployees Counter Signed by
leeully authorized signatory needs (o be
submitied. Scanned signature shall be

aceepted.

Page 9 of 53

-




Annexure-11
PART-1: arnest Money Deposit (EVMD)
Earnest Money Deposit (LMD): An amount ol Rs, 28.000/ - ( I'wenty 1ight Thousand Only) lor
tender (non-refundable) is paid in favour of Manager (RAO-11Q), CSPTCL, Daganiya, Raipur
payvable at Raipur. as detailed below:
| EMD | Modeof DD No. & |
Amount _payment Date

| S.No. | Tender No. Exempted  Remarks

t

1L TReT6S !R.\-.zx.()(>()u1 DD | Yes/No

| L
Please note that Techno-Commerceial Bid and Price Bid of tenderers will not be opencd. 1 carnest

money is not deposited i form of demand dralt for the value mentioned in tender specilication.

anless exempted by the CSPTCL Fhe Tollowing are exempted from payment 0 [1-MD):-

[ SSIunits of Chhattisgarh State permanently registered with DIC. The registration should be
permanent & should be specifically for the items quoted in the tender & valid on the date @)
opening ol tender. Copy of certilicate duly self=attested should be submitted.

[ Small Scale units repistered with NSIC: - In case of small scale units registered with NSIC.
their registration certilicates <hould be valid for the item under tender on due date of opening of
l'echno-commercial bid. In case the certificate is not valid on due date of opening the tender
will be rejected. Incomplete cortificate should not be submitted. The list ol items for which
certificate is valid should also be furnished and name ol item under tender should appear in this
list failing which tender will be rejected.

1. Fully owned State Govt /Central Govt. units. if 100% shares are held by the State Govt.
concerned Tor which documentary evidence duly sclf-attested must be furnished with ofter.

IV. The photocopy ol the NSIC SSI registration certificate for the tendered item duly self-attested
should be furnished with the offer. I case ol sellattested copy is not submitted. the original
cortificate should be produced at the time ol opening lor verification lailing which their offer
will be liable for rejection, -1

v The bidders who come under any ol above category must produce documentary midcnc@z
failing which the offer of bidder will be rejected. i
In case the bidder withdraws his offer during the validity period or after placement of order. the |
Larnest Money shall be forfeited. EMD ol unsuceesslul bidders shall be returned on placement §
ol work order. EMD of bidder on whom order is placed shall be returned on aceeptance of

security deposit. No interest shall be paid on the EMD amount.

Place: Auth. Signature of the Bidder

Date : With Company’s Seal:

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid. Page 10 of 53




Annexure-111 ‘

PART-1I: Techno-Commercial Bid
(On letter head of the Firm (with CIN No.) and in a scparate envelope) ‘
PROFORMA FOR APPLICATION

Tender Name: Tender for Annual Maintenance Contract (AMC) for the hardware and |
software of the DSM Billing System, under ABT Mechanism along with deputation of two |
nos. expert manpower support for the period of 01 Year. I
|
|

Name of the TIrm: ...
Address of the fIrm Lo,
Phone Number (with STD Codc)
Company Owner(s) Namc: (1) e (2)
Address of the Company Owner(s) (1) ..o, ()
6. Company Owner(s) Phone No. (1) o (2) oo s s e T o

h Ly o —

7. Details of the firm:
(1) Date of incorporation of the firm: .o,
(i) Turnover of the firm during:
(ii1) FY 2018-19 (Rs.)
Y 2019-20 (Rs.)
Y 2020-21 (Rs.)
(Pleasc attach documentary evidence)
(V) GST Registration NO. & ..o e e
(V) PAN RCEISITAUON NO . ittt ottt et e e e e e e e e
(vi) EPF Registration No.
(VIT)  SAP Vendor Nou oo e e
8. Tender Processing Fee: An amount of Rs. 1000/~ (One Thousand Only) Plus GST (@
18% for Tender cost (non-refundable) is paid in the form of DI payable in favor of
Manager (RAO-1{Q), CSPTCL., Daganiva, Raipur payable at Raipur.
Tender documents can also be downloaded from Companies website i.e. www.espe.co.in
and www.sldecg.com in this casc bidder has to deposit cost of Tender form (Non-
refundable) i.c. Rs. 1000/- (Excl. GST @18% il purchased from office or downloaded
from website) in the form of Demand Drafi, Payable to Manager (RAO-1Q), CSPTCL,
Danganiya, Raipur along with tender document through separate DD at the time of |
submission of tender document.

Tender Fee Amount .. Remarks
payment & Date from Website |

1‘ CTR-165 Rs. 1000/- DD Yes/No
' GST @ 18% | |

. I

- Tender Mode of DD No. Downloaded |

S- NO. . |
X |

The Bidder has to sign with seal & date on cach page of this Tender and return it along the Bid.  Page 11 of 53




9. We as a bidder fulfill the Eligibility Criteria as specified in Annexure-1 for Bidders.
(documentary proof'is enclosed, if applicable)
10.Earnest Moncy Deposit (EMD): As specified in Annexure-I1, an EMD amount of Rs.

28,000/~ (Twenty Light Thousand Only) for tender (refundable) is paid in the form of

Demand Dralt payable in favor of Manager (RAO-HQ), CSP'I'CL, Daganiya, Raipur
payable at Raipur. (othernwise enclose proof for exemption)

S.No.' Tender No. | EMD ‘ Mode ofs (DD Noi & | Exempted |Remarks
. . Amount payment = Date | I
| |

| | TR-165 | Rs. 28.000/- | DD Yes/No
| . - 1 |

L1 The details of our legal/administrative status as required under eligibility criteria-1 have
been enclosed as specilied in Annexure-111 (a) and the required documentary proot is
enclosed.

12.The details of our financial status as required under eligibility criteria-2 have been
enclosed as specificd in Annexure-111 (b) and the required documentary proof is enclosed.

I3. The details of works executed by us for DSM Billing System software development under
AB'T Mechanism/ onsite software maintenance as required under eligibility criteria have
been enclosed as specilied in Annexure-111 (¢) and the required documentary proof is
enclosed.

4. The details of works executed by us for AMC onsite software maintenance as required
under eligibility criteria have been enclosed as specified in Annexure-111 (d) and the
required documentary proof is enclosed.

I'S. The details of Technical Personnel available with us as required under pre-bid criteria
have been enclosed as specified in Annexure-111 (¢) and the required documentary proof’is
enclosed.

16.Valid documentary proofs of the details of the financial conditions of the bidder as

!

required under eligibility (Annexure-l) criteria have been enclosed. ¢

[7.We as a bidder have read and understood the Description of the DSM Billing System,
under AB’I Mechantsm, as per Annexure-VI11.

I8. The General Term & Conditions for the Bidder as per Annexure-1X is acceptable to us.

19.The Techno-Commercial Term & Conditions of work as per Annexure-X is acceptable to
us. '

20.The Scope of work as per Annexure-X1 is acceptable to us.

21.The Term & Conditions of payment, as per Annexure- X1 is acceptable to us,

22.Undertaking by us, as per Annexure-XIII has been dully signed with seal has been
enclosed.

23.The Contract Acceptance Format, as per Annexure-XIV is acceptable to us.

24.The Contract Agreement FFormat (as per Annexure-XV) and the Bank Guarantee Format
(as per Annexure-X V1) for Security Deposit has been read, understood and is acceptable

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.  Page 12 of 53

H.




to us. In case our offer is selected any change in the Contract Agreement Format and the

Bank Guarantee FFormat for Security Deposit shall not be permitted.

25.The Pre-Contract Integrity Pact as per Annexure-XVII has been submitted along with
Techno-Commercial Bid.

26.All the enclosures and formats (Annexurc 1 to XVII) of the tender document have been
read, understood and accepted fully. Deviations, if any, have been specifically pointed out
with appropriate justification. In case the justification provided is found unsatisfactory, the
SLDC, CSPTCL reserves all rights that this offer may be summarily rejected.

27.All the pages of the Tender Document and the relevant enclosures have been duly signed
with company’s scal, and any negligence on the part of the bidder shall lead to summarily
rcjection of the bidder’s offer.

28.The Tender issuing authority reserves the right to cancel the tender (in part or complete) at
any time without giving any exptlanation thercof,

29.10 is certified that we have enclosed the following documents as required in this tender:
Earnest Money Deposit and cost of tender document, if downloaded; all the documents as
required in pre-bid criteria along with Annexurc-IIl (a) to (¢); Techno-commercial bid
along with complcte tender document dully signed by the bidder on cach page with
company scal: Price Bid; any other relevant document such as technical & commercial
deviations, techno-commercial questionnaire. power of attorney & board of resolution
wherever applicable, checklist of documents submitted, etc.

30.EXTREMELY IMPORTANT - Bidders to note this to avoid rejection of their bid:

[t will be the sole responsibility of the sole bidder/partners of Joint Venture
(JV)/Consortium bidder to make sure that all the documents required as per tender are
submitted along with on or belore due date of tender. The bid submission date is a cut-
off date for submission of all documents required as per tender and every bidder is
supposcd to adhere to this deadline.

However, if any shortcoming is observed during scrutiny of TC bid, CSPTCL. reserves
the right to seck required clarifications/documents from bidder by giving them only
one chance to submit required documents/ clarifications / confirmations within
specified time limit,

Place: Auth. Signaturc of the Bidder
Date : With Company’s Seal:

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid. _ Page 13 of 53
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Annexure-1V

PART- 11
Price Bid
(On letter head of the Firm (with CIN No.) and in a separate envelope) |
The undersigned hereby tender and offer to complete the following works at SLDC (CSPTCL), Raipur
for the quantitics and rates specified as under:

Price Bid for:
Name of the Tender: - Tender for Annual Maintenance Contract (AMC) (or the hardware and soltware
of the DSM Billing System. under ABT Mcechanism along with deputation of two nos expert manpower,
support for the period ol 01 Year,

Total
. uantity | Rate (in Rs.
Sl Particulars Q ' ( ) Amount
per quarter .
| - . (in Rs.)
| AMC of hardware being used (as detailed in annexure-viiiy for 4 Quarter
©the DSM-Billing System under AB T Mechanism, (12 months)
CAMC ol System soltware and Application soltware modules
N . T . . T i 1l 4 Quarter
2. being used (as detailed in annexure-viii) for the DSM-Billing (12 months)
=1 I S
System under ABT Mcchanisim. . . |
. | Routine Maintenance of the hardware and software of DSM- 4 Quarter ! ' |
Billing System under ABT Mechanism. (12 months)
I)cputallon ol two Engineers at SILDC. Rmpun for operation & | 4 Quarter .
4, maintenance ol the  DSM-Billing  Syvstem  under  ABI ) i
. = ) (12 months) ‘
“Mechanism. - . _ |
_Total Amount payable (excluding all taxes) in figures i
5 . i i
Total Amount payable (e\c/u(/m sall taxes) in wordsis Rs. ...oooooiiiiiii i, s ae e e
6.  Applicable GSTia Vo
7. Total Amount Dd\‘lbk‘ (mdudmg all t.l\cs) in figures
| Total Amount payable (including all taxes) in words is Rs. ..o, .

Declaration

(i) I'Weconfirm that this Price bid is valid for 90 davs from the dawe ol opening ol the Price Bid

_'_';i) AW agree that. the STDC CSPTCT reserves rights o negaotiate swith the T Bidder.

Wii) PWe conlirm that the Price Bid is free from CORRECTIONS and ERASURES

(iv) L'Weagree that the representative without the authorization letter shall not be eligible for attending the process of
price bid opening.

(v) 1I/We confirm to observe and abide by all the Terms & Conditions as per tender specification (Annexure-1 1o
XVI.

(vi) The Price Bid Deviations. if any. as attached herew ith in a separate sheet.

(viD) The document has been Purchased/Downloaded by us. (Strike-ofwhichever is not applicable)

(viii) I Tender is downloaded then details of tender cost oF Rs. 1000~ plus GST « 18% vide DD No. .....did.
.................. Drawn on bank ............ at branch .............. in lavor of Manager (RAO-HQ). CSPTCL,
Raipur.

(ix) Earnest Money of Rs. 28.000/- (Twenty Fight Thousand only) has been deposited in favor ol Manager (RAO-
HQ). CSPTCI.. Raipur vide DD No................ did............. Drawnon bank ..........0atbranch ..

(9) IFEMD is exempted then please strike-of 1 previous point no ¢in) and ensure submission of requisite document.
(xi) The Price Bid shall be evaluated considering the Total Amount (including GS ) as quoted at SI.No. 07 above.

Place: Auth. Signature of the Bidder with |
Date : Company’s Seal:

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid. ~ Page 19 of 53



Annexure-V
Schedule of Technical Deviations
(10 BE KEPTIN THE ENVELOPE OF TECHNO-COMMERCIAL BID)
(Please strike-o ff complete page if not applicable)

To.

Fhe EXECUTIVE DIRECTOR.
SLDC. CSPTCL. Daganiya.
Raipur -492013. C.G.

Sub: Technical Deviation in respeet OPLENAEr NO. wovve i
Dear Sir.

We/l have
satisfied oursclves/ mysell and hereby con firm that our/my ofter strictly conforms to the

carelully gone through the tender specification in detail and we/l have

requirements of technical specification except for the following deviations, which arc

given below:

' Description & | |

What is

. Remarks regarding

' Clause No. of

' SNo. | L tion & Stipulated in Deviation | jystification of the
specification & page ) ' o
g N pas specification Offered deviation.
0.

|_ 1 | :
- - I —

3. | |

J. | | |

!
5.

We/l also agree that:-

(1) Iixcept for aforesaid ‘Technical Deviations. the entire order. if placed on us, shall be
exceuted in accordance with your tender specification and any other conditions.
variations or deviations cte. it found clsewhere in our offer should not be given any
consideration while evaluation ol the tender.

(2) 1t will be discretion of SLDC. CSPTCL. either to consider any of the above quoted
technical deviations or not while placing order.

Place: Auth. Signature of the Bidder

Date : with Company’s Seal:

_ The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.  Page 20 0f 53
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W2

V Annexure-VlI

Schedule of Commercial Deviations
(TO BE KEPT IN THE ENVELOPE OF TECHNO-COMMERCIAL. BID)
(Please strike-off complete page if not applicable)

To.

The EXECUTIVLE DIRECTOR.
' SL.DC. CSPTCI.. Daganiya.
Raipur -492013. C.G.

Sub: Commercial Deviation in respect ol tender no. Lo

Dear Sir.

We/l have carclully gone through the tender specification in detail and we'l have

satislied ourselves/ mysell and hereby conlirm that our/my offer strictly conforms to the

"ﬁﬂ( requirements of commercial specification except for the following deviations. which are
given below:

] Description &

What is Remarks regarding
. Clause No. of L. . Deviation N . 5 g
S No. ification & Stipulated in ¢ justification of the
specification age X , . 3
| P pas ‘ specification Offered deviation.
No. |
1. |
| |
N
b —=* H | |
3. | |
4.
3.
We/l also agree that:-
l ] . ~ N . . P . S
ﬂk (1) Except for aforesaid Commercial Deviations. the entire order. if placed on us. shall be

executed in accordance with your tender specification and any other conditions. |
variations or deviations cte. il found clsewhere in our offer should not be given any
consideration while evaluation of the tender.

(2) It will be discretion of SLDC. CSPTCILL cither to consider any ol the above quoted

commercial deviations or not while placing order.,

Place: Auth. Signature of the Bidder

Date ; with Company’s Seal:

__The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.  Page 21 of 53




I

Techno-Commercial Questionnaire

(Please tick in the check-hox below as yes/no

Name & Address of the Bidder:

Annexure-\

Email 1d & Mobile No. ol the Authorized signatory:

Sl
No.

I

A

[

[*)

Particulars | ‘ ] i |
Whether tender has been purchased from our office or not? ‘ l: LR

| . LYY o g .
Whether vou have submitted your Olfer as per tender specification.

i1 tender is downloaded. then whether tender cost Rs. 1000/- 1
GST7a 18% submitted in the form of DD format or not?
Farnest Money Details (EMD) in the form of DD format submitted

or not?

1 [I'1:MD exempted then whether you are registered as SSI Unit of
- CG/Small scale unit registered with NSIC/ Fully owned
' state/central govt. Unit or not?

‘ [ 1:MD exempted then whether you have enclosed documentary
“evidence as specilied in tender regarding exemption from EMD or
not?

 Whether the quoted offer is valid for 90 days from the date of
opening of technical or commercial bid?

" Whether the extension or reduction or change in quamiliy ofthe
quoted items as per Annexure-X ol this tender are acceptable to you
or not?

" Please confirm that whether the payment terms and conditions as

i per Annexure-X11 are aceeptable to you or not?

~ The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.

‘ i

yes

L]

yes

‘ED

Page 22 of 53 |




V|

13

14

16

o
o

1o
(0%

Pleasc confirm that whether the power ol attorney & board of
resolution as required and wherever applicable have been enclosed

cornot?

Whether you have enclosed sclf-attested copy ol incorporation or
not?
[{your firm is partnership firm then whether you have enclosed the
scll-attested partnership deed or not”’
Whether you have enclosed the requisite prool ol GST registration

ornot?

| Whether ;/ou have enclosed the requisite proof ol PAN registration
or not?

- Whether vou have enclosed the requisite prool of 1P registration
or not? |

- Whether vou have enclosed the requisite proof of Audited Balance
sheets for F'Y 2018-19. 2019-20 & 2020-21 or not?

- Whether you have enclosed the requisite prool of Audited Prolit &
[Loss Statement [or 2018-19. 2019-20 & 2020-21 or not?

- Whether vou have enclosed the requisite prool from CA regarding
turnover for I°Y 2018-19. 2019-20 & 2020-21 or not?

 Whether vou have enclosed the tequisite copy ol work orders
completed as per pre-bid criteria-3 & Annexure-H1 (¢) (software

| development) or not?
Whether vou have enclosed the requisite copy ol work orders
completed as per pre-bid criteria~+ & Annexure-111 (d) (onsite
AMC/O&M) or not?

Whether you have enclosed the requisite copy ol all required

Certification.

 Whether }'(_)Ll have enclosed the requisite copy ol degree
certilicates/mark-sheets of Fngineers to be deputed atsite as per
pre-bid criterja-6 & Annexure-H (¢) (Manpower deputation) or
not? ‘
Whether you have enclosed the requisite copy ol experience
certificates depicting experience of Iingineers in VI3 6.0 and Oracle
10g as per pre-bid criteria-6 & Annexure-1I1 (¢) (Manpower

| deputation) or not?
Whether you have enclosed the details as required in Annexure-111
(a) or not?

__The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.

_Page 23 of 53




107 '

i Annexure-I1]

()
N

- Whether you have enclosed the details as requirec
(b)) or not?
26 Whether you have enclosed the details as required in Annexure-11]

(¢)ornot?

—eimme e 1
27 Whether vou have enclosed the details as required in Annexure-111

(d)ornot?
28 Whether vou have enclosed the details as required in Annexure-[11
(¢)ornot?

Whether you have submitted any technical deviations as required in

t

Annexure-V or not?

30 Whether you have submitted any technical deviations as required in
Annexure-VIor not?

‘ yas &

Il

al

Nl
|

31 Whether you have read the tender specilication in complele and
understood all the terms & conditions.
321 Whether you agree that any inconsistencey/deliciency submission of |
information & documents as specificd in this tender shall be (reated
“as noteligible for techno-commercial bid and bid will be rejected.
33| Whether you agree that in case if vou withdraw yourwquérted offer
during the validity period or afier placement of order. the Farest
Money shall be forfeited?
34 | Whether you have enclosed the cancelled cheque/Bank Account
details or not? ‘
35 | Whether you have registered in CSPCL. 11 ves. then provide the [ :
SAP Vendor No. | D [:_—’
Place: Auth. Signature of the Bidder with
Date : _ Company’s Seal:

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.
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Description of DSM Billing System (under ABT Mcchanism)

| The DSM Billing System, under ABT Mcchanism, comprise of billing software and its

assocl

ated hardware commissioned in I'Y 2008-09, at SI.DC, with two rack servers (Ol main

‘ plus 01 stand-by) and Five Client Machines connected via Switch & Sonic wall in a LAN. The

descri

ption of all the associated hardwarc and soflware (system software & application

‘ sofiware) are as listed below:

A.

A W N -

=2

9
I
1
1

1.

N s W

© o

9.

10
11
12

7.
8.

Hardware Specification: (Year of purchase 2008)

. Server Rack - CYBERACK LLX 19" 22U/39" DEPTI] - 01Nos.

.Server - HP Prol.iant DI1.380 Generation S (G5) 02 Nos.

. Tape Drive — HP 1.TO-4 Ultrium 1760 02 Nos.

. Client CPU- HP Compaq DX-2480 Business PC MT (FF11296PA) -04 Nos.

. Monitor —HP [.P2465 21" SVGA, TI'T Plasma (1.CD) color Monitor 06 Nos.

. Wired Keyboard & Mouse —11P SK 2880, 104 Keys Standard Kevboard and 11P
Optical USB Mousc 06 Nos. cach

Wireless Multimedia Keyboard — HP RNS9SPA#AB4 02 Nos.

Cordless Optical Mouse — HP M-RAU95-- 02 Nos.

. Network Printer — HP make Laser Printer M252dn - 02 Nos.

0.Network Switch — Procurve 2510-24G - 01 Nos.

1.Network Firewall - Sonic wall 17 210 Series 01 Nos.

2.Networking Accessories — Includes 24 Network ports and network cables (Fthernet
CA'T -6 cable 200 meters) within the SI.DC building at Raipur.

13.UPS — APC 2K VA on line for server - 01 Nos, APC 500 VA for Client CPU - 04 Nos.
14.Battery- SP1265 Relicell -Dry cell, Scaled Maintenance IFree 04 Nos.
‘:i.Syslcm Software Specification: (Year of purchase 2008)

Operating System — Windows xp (Serviee pack -2)
Windows scrver 2003 (Service pack -3)
Oracle 10 g Enterprise Edition

Visual Basic 6.0

VB.Net '

I-net Clear version 11.0

GE-Fanuc- Real Time Information Portal
Java

PHP

IS Web server

-Print Server

-Kaspersky Antivirus

The Bidder has 1o sign with seal & date on each page of this Tender and return it along the Bid Page 25 of 53



C. Application Software Specification: (Year of purchase 2009)
The DSM Billing System software consists ol fo

XML.

backend and Visual Basic, VB.Net, Java, 1S, PHP, Gli-Fanue RTIP, inet-Clear Designer and
{. Configuration Module — for the purpose of confieuring all details of newly

The Bidder has to sig

llowing module developed using Oracle 10g 4

connected/eranted open aceess customer/CPPs/APPs/eenerators of the CG State.

2. Metering module- for purpose of configuring ABT Meters and populating meter data t
the database.

3. Scheduling module - for
websites and inserting into database and also 1
customers (CPPs/IPPs) and generators.

4. Frequency Module - [or purpose of populating frequency of the r

purpose of uploading schedule from the RLDC and SL.D
or scheduling the power of open acces

egional grids of Indi

from their websites.
5. DSM billing modu
schedule of open acceess customers/generators.
Module- for the purpose of penerating monthly energy account.

le - for purpose of generating DSM bill against the deviation from th

6. Ionergy Accounting
ounting Module — for commercial settlement towards DSM bills. A

7. Commereial Acc
mission to cligible open acces

8. Open access grant module — for grant ol open access per
customers/generators.

9. SL.DC Registration module- for registering the new open access customers to SLDC.

10.Renewable EKnergy Certification module — (or implementing ol REC

SMS to various Open-access CUslomers and OfTice

mechanism.

I

(1.SMS service Module — for sending
reparding DSM billing.
12.Approved Open access quantum Module

_ for purpose of inserting quantum ol ope

access granted to the database.
e — for converting various data from database into XML format

13. XML generator Modul

14.M1S Reporting —for the purposc of generating various reports as and when desired b
the management/Office.

15.Network Management- Network Seeurity managed through Sonic wall, File Transfe

on AN, CSEB File ['ransfer Protocd

management for sharing (iles from CSEB Intranet to SLDC LAN.
16.1nclusion of Other Modules- Any other new or old module which is not mentione
above. but comes under purview of Inter-State/Intra-State ABT Regime and required 10
reeulatory compliance of rules and regulations of CERC/CSLERC/Other regulator
ically included under the scope of thi

Protocol mahagement  for sharing  files

<

agencies/ele. by this office shall be automat

contract.

Annexure-

n with seal & date on each page of this Tender and return it along the Bid. Page 26 0f 53
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$
Annexure-1X |
as General Terms and Conditions for the Bidder
1. General
The ED (S1.DC), CSPTCL. on behall of *The State T.oad Despatch Centre, Chhattisgarh .
Iy State Power Transmission Company 1.td.” hereinatter referred o as *SLEL.DC, CSPTCLS |

will receive tender/bid for AMC and O&M support against this tender.
2. Amendment in Specifications

The SLDC, CSPTCI. may revise or amend the specification and scope of work prior to
opening of tender. Such revision/amendment, il any, will be uploaded in the SI.DC
website, as Amendment/Addendum to the Tender.

O3]

Requirement to rcad the tender specification by Bidder and return it to SI.DC
along with the bid.
The tenderer is requested to go through all the contents of tender specitication with all
enclosure and Annexure-I to XVII, before preparing their tender bid for submission. [f
required, the tenderer may visit the site with competent approval at their option. The
tenderer shall submit the bid strictly as per the bid submission clause and shall return the
complete tender document along with the bid. with company scal and sign on cach page.
4. Bids received by Messengers
When tender is delivered by Special Messenger of the bidder then it shall responsibility '
of the bidders to arrange to deposit their bids in the specificd Tender Box, kept in the
office of D (SL.DC), CSPTCI., SL.DC, Building, Ground Floor, SL.DC, CSPTCL.,
Daganiya, Raipur on all working days between 10.30 hrs 1o 17.30 hrs only, till 15:00
hrs. of the due date of submission of bids. In case the tender is downloaded from
website then also it shall responsibility of the bidders to arrange to deposit their bids in
the specified Tender Box as said above. Nobody is authorized to receive or grant
receipt for tender delivered by hand.
- Email/Telex — Telégraphic — Fax Bids

n

[{mail/'I‘clcx/'[‘clcgraphic/l’ax offer will not be consider under any circumstances.
6. Delayed / Late Bids
SLDC, CSPTCI. shall not take any responsibtlity for any unforescen postal delay cither
for the late receipt of documents by tenderer or late receipt of bids by SI.DC, CSPTCI..
No extension in time shall be granted on such grounds. |
7. Alternative Bids
Bid should be submitted as per intent of tender documents. as alternative offer are liable
to be rejected.

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.  Page 27 of 53




8. Mistakes in Bids

10.

1.

12.

13.

he bid must be in specified format and complete in every manner and submission of
any additional documents shall not be entertained after tender submission deadline.
FHowever, in case of ambiguity the SL.DC may ask for any clarification from the bidders
after opening of ‘Techno-Commercial bid, the bidders should respond immediately to
such clarifications. Rates should be quoted in both figures and words. In case of
ambiguity between rates in figures and words, lower of the two shall be considered.

Such offer can also be rejected.

. Rejection of Incomplete Bid or Obscure Bid or Multiple Bids or Bid not in

specified format.

I'he Technical and Price Bid which is incomplete or obscure or multiple bids or bid not
in format as specified in this tender document is liable for rejection.

Submission of revised bids.

I'he bidders may be [ree to submit their revised bids before the due date of submission
or in case il the due date of tender document is extended due to any reason; but the
bidders shall be responsible that the revised bid submitted by them is complete in every
respect with all three part, including tender cost, carnest money, supporting documents,
certificates, Annexures | to XVII ete. and while opening the bids only the latest revised
bid shall be opened and all other previous bids submitted shall be returned to the bidder
un-opened. The bidder shall solely be responsible for all consequences of submitting
revised bids. No correspondence from bidder shall be made or entertained.

Terms & Conditions in Bids

Bidder's terms & condition will not be considered as forming part of the tender under
any circumstances whatsoever.

Alterations / Corrections in Bids

Once bids are dropped in tender box, no alteration/ correction in bids shall be permitted.
[{ any corrections be needed, before submitting the tender, the same may be done by the
tenderer with his dated signature against alterations.

Acceptance of Part/Whole Bids — Rights thereof

SI.DC, CSPTCL. reserves the right to accept/reject wholly or partly the offer without
assigning any reasons whatsoever. SLDC, CSPTCL reserves the right for declaring
commencement of the whole or part of the tender without assigning any reasons
whatsoever. No correspondence in this respect shall be entertained by the SLDC,
CSPTCL..



4.

16.
PD &

17.

19,

Ambiguities in Conditions of Bids

[n case of ambiguous or self-contradictory terms/conditions mentioned in the bid,
interpretation as may be advantagcous 1o the SLIDC, CSPTCL. may be taken without dny
reference to the tenderer.

- Earnest Money - Essential

No tenders shall be accepted without Earnest Moncy Deposit (1EMD) in the proper form
unless otherwise exempted. The documentary proof has to be submitied in support, in
absence of necessary documentary proof; the bid shall summarily be rejected. EMD of
bidders on whom the order has been placed. shall be returned on acceptance ot security
deposit as per Terms & Conditions of this tender. No Interest shall be paid on EMD
amount.

Submission of Bids: The tender shall be submitted in three (3) Parts and strictly as

specitied in the “contents of the bid™ part of the Tender Specttication. T'he bidder must
sigh at the bottom of cach page of the tender document along with their company scal &
date,

Opening of the Bids-

Part - [ i.e. arnest Money shall be first opened on the due date & time. Part-11 i.c.
Techno-Commercial Bid will be opened thereafter on the same day in respect of the
bidders whose EMD are found to be as per tender specification, These bids will be
scrutinized and then SI.DC will take decision regarding opening of Part - [ i.¢. Price
Bid in respect of successful Bidders of part-11. For the purpose of opening of price bid. a
notice shall be given to the Bidders so that they may depute their representative for
attending price bid opening. Such intimation shall be given within o reasonable period
from the date of opening of techno-commercial bids, and after its scrutiny.

Process of Evaluation of the Bid-

Alter opening the Part-1 & 11, the deviations, il any. proposed by tenderer in regard to
the Techno-Commercial Bid as given in the tender documents, at a later date shall be
discussed as shall be notified and clarification shall be submitted by the tenderer within
the time stipulated.  Further, in case it is also found that, mn-spitc of clarification on
techno-commercial, if the offer does not come to a desired acceptable level, the SI.DC,
CSPTCL may not open the price bid at its discretion. The tenderer shall. therefore, have
to ensure that their tender is in conformity with the specification,

Canvassing of Bids

Tender shall be deemed to be under consideration, after opening of bid and until such
time ofticial announcement of order is made. During this period the tenderers or their
authorized Representative or other interested Partics are adyised strongly, in their own
interest, Lo relrain from contacting by any means with SE.DC. CSPTCL s personnel or

representative on matters relating o tender under study-.

+ - _The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.  Page 29 of 53




20.

21.

22.

24.

25.

The Bidder has to sign with seal & date on each page of this fender and return it along the Bid.  Page 300f53 |

Acceptance of Tender

The SLDC. CSPTCL may reject or aceepl whole or part of the tender considering its
advantage to the SEDC, CSPTCL.

Authorization/Local Representative Only authorized representative; pOSSEssing
necessary authority letter shall be allowed to participate in the tender opening process.
Language of Bid

All tender bids should be made in English only.

Pre-Contract Integrity Pact: - T'he bidder shall have to submit pre-contract integrity

pact in the format enclosed as Annexure-XVIlLon Non-J udicial Stamp Paper worth
Rs. 250/~ duly signed by lhe bidder along with the Techno-Commercial bid. The
validity of this integrity pact shall be from the date of its signing and extended up o 2
years or the complete exeeution of the contract to the satisfaction of both the Buyer and
the Bidder/Seller, whichever is later. In case bidder 1s unsuccessful, this Integrity Pact
shall expire afier six months from the date of the signing of the contract.
Submission of Bill: -

‘T'he firm shall submit invoice in quadruplicate 1o O/o the EXECUTIVE DIRECTOR,
State Load Despatch Centre, CSPTCL., Raipur - 492013 (CG) along with all requisite
supporting documents cuch as copy of log reports of hardware & software, maintenance
report, copy ol pay slip, attendance ol deputed enginects duly certified by the Engineer-
In-Charge. valid warranty agreement of hardware, GST Challan slip, EPE deduction
statement of engincers, clc. during the first week of the next quarter towards payment
of the work done in the previous quarter (i.c. last 3 months) and processing of the bills

shall be done accordingly.

Consignee: - ‘The EE (O) Olo The ED (SLDC) CSPTCL, Raipur will be the §

consignee for the above services.




(02~ ‘

Annexure-X
Techno-Commercial Terms and Conditions

(1) AMC of Hardware: - The contractor has to cover comprehensive AMC of the
equipments, as detailed in Annexure-VIII, from the OEM,

(2) AMC of Software: - The contractor has to cover comprehensive AMC of the software
modules, as detailed in Annexure-VIII,

(3) Remote Support Service: - If required the contractor shall depute additional experts or ‘
arrange cxpert remote support as and when required for ensuring smooth functioning of
the DSM Billing System if required, CSPTCL. shall not pay any additional charges for
this.

(4) Duration of the Contract: - The contractor signing the agreement against this tender
shall have to cover comprehensive AMC of hardware & software and maintenance of ‘

W@ the complete DSM Billing system at SL.DC Raipur, along with deputation of manpower

for the period of 01 Year from commencement of this AMC.

(5) Execution of Agreement: - The firm shall have 1o cxecute an agreement as per
Annexure-XV, on a Non-Judicial Stamp paper worth Rs. 300/~ plus revenue Stamp of
Rs. I/- affix on it; within 15 days from receipt of the detailed.

(6) Completion of the formalities: The contractor shall complete the formalitics like
submission of Bank Guarantee (BG). signing of contract agrecement, manpower
verilication, cte. within 15 days from issuc ol the detailed contract order, otherwise the
awarded  contract/tender  shall automatically  stand  cancelled  and  no  further |

correspondence shall be entertained.

(7) Commencement of the Contract: The contract shall commence after expiry ol the |
existing AMC, subject to fulfiliment of completion of formalities clause.

(8) Extension of the Contract: -The SL.DC, CSPTCI. reserves the right to cextend the

q © contract on same price and terms, for maximum of another 6 months aficr completion of’

the duration of the contract, if the service provided is found to be satisfactory.

(9) Change of Quantity: - CSPTCI. reserves the right to vary the quantities as specified in
the technical specifications / schedule as may be necessary based on requirement. No
correspondences shall be entered into regarding quantity variation. |

(10)  Pre-Termination of Contract: - SI.DC, CSPTCI. reserves the right to terminate the
contract cither in part or full after giving 30 days notice to the contractor in wriling and
the contractor shall have no claim on this account whatsoever.

(1) Taxes/GST: - All Taxcs such as GST cte. within the scope of this tender and as

applicable within the State of Chhattisgarh shall be paid extra. ‘
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(12) Income Tax: | he Income

(13)  Security Deposit: - An amount of approximately 10

Tax shall be deducted from the payment as per applicable

rules and necessary T.D.S. certificate for income tax, shall be issued by the O/

Manager. Regional Account Officer, CSPTCL., Raipur,
% of the total value of the order
& duties) shall have to be deposited by the firm at the time ol

(inclusive of all taxes
¢ of payment can be RTGS/Bank Guarantee/IFDR. No

signing the contract. T'he mod
(irm against the security deposit. The CSPTCL may encash

interest shall be paid to the
ion of the order in addition to

the security deposit against non-execution/part execut
Ihe validity of BG shall be up to a period of 3 months later from the

imposing penalty,
date of expiry ol the contract,
(14)  Timings for the Deputed kngineers: - [he deputed engineers shall be present al

site as detailed in the scope of work.
.ation for the engineers to be deputed: - The Bidder should |

(15)  The minimum qualifi
/S branch and other from Electric.

capable of deputing two engineers at site: one from 1T
/BTech and having post qualification experiend

branch holding st Division Degree in Bl
of NIT. in DSM Billing System snl‘l\\alL

of at-least two vears as on date of issuance
development under AT Mechanism or onsite soltware maintenance, using Visual Basie 6
and Oracle 10g in Windows Client-server architecture.

havior of the Manpower: - The proposed manpower 1o be deputed zJ
of SLDC, CSPTCL., before being absorbed
wetion then the contractor shall propos

(16) Capability & Be
site support shall be interviewed by officials
and i any manpower is not found up to the satisl

Further. the deputed manpower, representative of the contractor shoul

better manpower.
and should not indulge into any misbehavio

have to maintain a decent bhehavior,
any other work not assigned by SLDC. ete.

mischievous activities /Zeriminal activities/
all be replaced by the contractor withif

found guilty of any such activities. then the same sh
ol issuance of such intimation to contractor. Also the contractdq

a4 week-time from the date
and deputed manpower shall maintain conlidentiality of the official data/project databas|

cte. otherwise they shall be liable for legal action. The photo identity verification of tf

or must be submitted at the time ol commencement of the work cmm':lq

deputed manpow
d to enter the CSPTCL premises without tH

The deputed manpower shall not be allowe

|
|
|
|
Valid Work Permit Pass, issued by CSPTCL. |
|

(17)  Substitution of the Manpower: The contractor shall be liable to provide pmp{l\-

substitute of manpower. within 15 days. from the date when it is intimated in written th

the performance of manpower s not Tound satislactory and needs suitable replacemery
|

however it shall not be neeessary Lo assign any reason for such demand/request
substitution. Failing which, alter 15 days o [ such intimation, penalty shall be imposed
such manpower as absent. Further il a contracy

fails to provide the manpower 1o (he satisfaction of OIC of project, within a maximy

1.5 times of normal penalty rate, treating

The Bidder has to sign with seal & date on pach page of this Tender and return it along the Bid.  Page 32 of 53 |




(18)  Loss to CSPTCL. Property: - Any loss to CSPTCI property occurring on the account ‘

(19)  Safety & Wages: - The contractor shall be entirely responsible for any kind of loss/

(20)  Tools & Tackles: - The contractor shall arrange all tools & tackles, trouble shoolting,

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.  Page 33 of 53

(21) Laws & Regulations: -

- T

|60

period of 2 months from the date of such demand/request, then CSPTCI may cancel the ‘
contract.

of any kind of activity carried out by the contractor including deputed manpower shall be ‘
quantified by the SI.DC and reimbursed by the contractor. The decision of SI DC, CSPTCIL.
shall be final and binding in all such cascs.

njury to his employce(s)/representative(s) who are deputed at SLDC, CSPICL, Raipur. In ‘
case of any accident, the firm shall be responsible to make payments to the person injured
as per Workmen Compensation Act or as per rules of CG Government adopted {rom time
to time. The deputed engineers must be covered under cmploycee provident fund scheme as
per government directives and shall provide documents in support along with the bid. The
deputed engineers must be provided with all the salety appliances. testing tools, cte. and
must be made conversant with the safety rules and the working conditions,

maintenance tools, blowers, testing equipments. maintenance of software, technicians,

cngineers, cte. required for the maintenance work.

The Contractor shall be responsible for the compliance of all statutory obligations under the
FFactory  Act, Contract Il.abour (Regulation & Abolition) Act, and Contract [abour |
(Regulation & Abolition) Rule 1973, Minimum Wages Act, Payment of Wages Act 1936 or
any other law imposcd by the Government. It will be responsibility of the Contractor to
maintain various registers records required under various Acts and have to produce the
same to the Engincer-in-Charge or to the inspection authoritics of the Government. on
demand at any time.

The staff/labour engaged by the Contractor shall be bound by the provisions of the
legislation whether Central or State, as in force operative in the State of Chhattisgarh, in
case of any delault on the part of Contractor or his agent of any 1o the provisions of such |
laws. 1T the CSPTCL is required o incur any expenditure. liabilitics arising there trom:
CSPTCL may deduct and recover the same out of any sum due or becoming due to the
Contractor in respect of this contract. The decision of the CSPTCL. that any sums have
become payable hereunder and the amount, which has become payable shall be tinal and
binding on the Contractor.

I any penalty is imposed on occupicr / factory manager duc o non-compliance ol factory
rules and labour laws, the payment of the same shall have to be made by Contractor,

As per requirement of contract-l.abour (Regulation and abolition) Act 1970 and its
modification till date the Contractor will have to maintain certain Register and records




giving pz\rliculurs ol the contracl. Stafi/t.abour employed. the nature

the Contractor,

(22)
fn cvery case in which by virtue of the provision

Workmen's Compensation Act 1923, CSPTCL

workmen

(rom the Contractor,

of the CSPTCL under section 12 sub section (2) of
any part hercof by deducting i from the Seccurily

Deposit or [rom any: sum due by the CSPICL to the Contractor against it under section 12

liberty o recover such amount or

subsection (1) of the said Act, except on the written

havine eiven to the CSPICL Tull security for all costs for

= =

become liable in consequence ol contesting such claim.

(23)

AMC during contracted period. then he shall be liable to
existing contract and new contract given for the balance of work and

between the cost of
security deposit shall be fortified.
and contractor does
[ akhs/month for rest of the period
Rs.
contract,
(24)
whole or part by cither party. or
delaved by reason ol any hostility, act ol public
Hoods. explosions. epidemics.
referred to as events
cither party to the other
thereol, neither party shall by reason ol
charges /
and / or delay in performance during such period.
(25) Right of the owner
contractor for the payment ol a sum o
CSPTCL shall be entitled to recover such sum
security Deposit of the contractor.
| security has been taken from the contractor, then

| as the case

The Bidder has to sign with seal & date

the rates of wages paid to contract Stafl/1.abour ete.

COMPLENSATION UN DER WORKMEN'S COMPENSATION ACT:

uﬂblo,\od by the Contractor in execution of the work, CSPICL will recover

(he amount of the compensation so

Discontinuance of the Contract:- 1 the contractor

Suppose the contract value is for

not complete the work and the new
then the contractor has to pay difference amount Le.

W Rs. 0.3 Lakhs/per month (including taxes)

Force Majeure:- [fat any time during the currency of
any obligation under this contract

quarantine, strikes,

) then provided notice of the happening of any such events is given by
forthwith by not exceeding four
any such event be entitled to have claim for

compensation / damages against the other in respect o

to forfeit security deposit:-
{ moncy arises out or under the contract, the SLDC.

in the event of the security being insufficient or if no

may be shall be deducted from any sum then due or which at any

on each page of this Tender and return it along the Bid.

£ . hﬁ

of work performed by

of Section 12, sub section (1) of the

is obliged to pay compensation 10

paid without prejudice to the right

the said Act. The CSPTCL shall be at

request of the Contractor and upon his

which the CSPTCL might
im)

discontinue the contract for the

pay the difference amount

Rs. 1.5 Lakhs/mo nth

contract is made say for Rs. 1.8
for the balance of the period of the
the contract the performance in

shall be prevented ot

enemy. civil commotion. sabotage, fire

lookouts or acts of God (hereinafic®
hours from time of accurrence
{ such non-performance
Whenever any claim against the
in part or whole the

by appropriating

the balance or the total sum recoverable.
(ime
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thereafter may become due 1o the contractor. The contractor shall pay to the SL.DC,
CSPTCL. on demand any balance remaining due.

(26)  Jurisdiction: - The contract shall be governed by and constructed according to the

laws in fTorce in INDIA. The contractor hereby submits o the jurisdiction of the Courts
situated at RAIPUR for the purposes of disputes, actions and proceedings arising out the
contract, the courts at RAIPUR only will have the jurisdiction to hear and decide such
disputes, actions and procecdings.

(27)  Arbitration: - I at any time question, dispute or differences whal so over ariscs

between SLLDC, CSPTCI. and the firm upon or in connection with contract, either party
may immediately may give to the other, notice in writing ol the existence ol such question,
dispute or difference and the same shall be referred to adjudication of two arbitrators -one
to be nominated by SI.DC, CSPTCI. and the adjudication of the Umpire 1o be appointed
by the Indian Arbitrator ACT 1940, and of the rules (here under and any statutory

moditications thercot shall be deemed 1o apply. The Arbivator or the Umpire as the case
may be bound to give a detailed speaking award assigning for the finding. The firm shall
continue works under the contract during the arbitration proceedings unless, otherwise,
directed in writing by SL.DC, CSPTCI. or unless matter is such that the work cannot
possibly be continued, until t

e decision of the arbitrators or the umpire, as the case be, is
Issucd.

(28)  POOL RATE/CARTEI.:

Formation of bidder’s cartel is strictly prohibited. “"CARTEL™ includes an assoctation of
scllers, distributors, traders or service providers who by agreement amongst themselves,
limit, control or attempts to control the production, distribution. sale or price of or trade
in goods or provision of services. Ilere “agreement” includes any arrangement or
understanding or action, whether or not is formal or in wWriting.

Quoting same rates L.e. pool rate is not aceeptable. In ease, the same rate is found to
be quoted by more than two bidders, offers of all such bidders shall be out rightly
rejected.

Rates received in a tender will be minutely scrutinized to find out as to whether some or
all bidders have entered in to any such agreement. I CSPTCI. is satisfied with the
conclusion that some or all the bidders have formed a cartel. ofters of all such bidders
shall be rejected.

(29) NODAL OFFICER/ ENGINEER-IN-CHARGE: The Pxecutive [-ngineer

(DSM), SL.DC, CSPTCI., Raipur will be Nodal officer & The Assistant lingincer
(DSM), SLDC, CSPTCI., Raipur will be Engineer-in-Charge or his authorized
representative shall be entitled to inspect and supervise the works & stall on duty at
any time.
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1) The contractor siening the agreement ag

2) The responsibility of arranging  the

/\llllexlll'e“{l

Scope of Work |
1|

ainst this tender shall have to cover complete 1|
Cfrom OBEML soltware AMC. maintenance of the comprehensive DSM
| manpower support at S| DC. Raipur, for the period of 01 Year from
1t of the contract. For this purpose, the contractor shall arrange
rs having knowledge of the DSM Billing system (under ABT .

shall  be responsible  to attend and correct all kind of 'I

hardware AMC
Billing system anc
the date ol commencemel
two experienced enginee

Mechanism) and they
fhe contractor shall Lake all the necessary measures for preserving the

faults/problems.
ftwarc(s)/databaso(s) / metering

ntearity. healthiness. cte. of the existing hardware(s) /s0

and available at Al the time. Audit (ail of uscrs and system activities are to be g
undertaken to ensure the system inteerity. Mock drill exercise for complete system |
a crash to be organized at least once during the [

data/ billing data/local data/ete, and making the complete DSM Billing system upright |

rebuilt/recovery. against system/dat
AMC period.
maintenance  tools, blowcrs.-’Sparc/upgl'adCd

Lwooth functioning ol the MLEA system in all cases. such

hardware(s) and antivirus for sn
shall lie with the

of the hardware(s) gelting non-vl'unclional/damagcd_ elc.

as - any Q
and keep at site a set ol

contractor only. bor this purpose the contractor shall purchase
1ce kit, blower, networking cables and accessories, LAN
|

<

cssential spares & maintenat
SMPS. RAM DDR-IL FHard Disk. Netw ork Switch ete.

|'ester,
_VI11) or any parts of hardware

3) In case ol the hardware favlure (as listed under Annexure
hall be replaced by

functional/ damagcd/non-repairablc/ctc. then the same s
of same make, specification and model or with the

e
ally upgraded and latest model available in market.

getting non-
the contractor with the new hardwar
new hardware which is technologic
Online UPS should be maintained in such a way th
network switch and Firewall. Similarl

at it gives at-least one hour back-up
y the offlinc UPS should be

for primary server.
such a way thatitgives at-least fifteen minutes ba
for such replacement towards

maintained in ck-up for client system.
No additional payment 10 the contractor shall be done

purchase cost of new item ot its conliguration & ‘nstallation ete. Such works has to be

in his supervision for speedy recovery of the failed

carried out by the contractor
hardware within the ime specified by CSPICL.

4) Similarly. in cvent of non- functionality of any of the software module(s) such as Data-

Scheduler/Metering/ Bi'.Hng//\ccounting/ Commercial / REC / OA

Driver/
orting/ Anti-virus/SMS and/or any other software module, the

Networking /Rep
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6)

7)

responsibility of arranging the up gradation/replacement ol any software(s) and smooth
functioning of the DSM Billing system shall lic with the contractor (i.c. the persons
deputed for the O&M support). The responsibility of maintaining any such non-
functionality log report shall lie with the contractor and if possible the
hardware/software  shall be configured for automatically punching in the log
report/event report in the system, regarding details ol non-functionality/ non-availability
ol cach sofiware modules along with the period and reason of such event. All log reports
on calendar month basis must be submitted along with the Quarterly Invoice for
processing of the Bills.

Further, apart from comprehensive hardware AMC from OI'M & software maintenance,
the general schedule maintenance activity shall be carried out by the contractor, which
shall include Daily back-up of the database, application data, MIS reporting formats and
issued reports in Tape Drive and also in CD to be kept at site only. Monthly
maintenance & corrective measures for healthiness of all the hardware viz. - Server 1 &
[1, Tape Drive, Switch, Sonic Wall, Networking Ports, Network cables, Printers, UPSs,
cte. Similar activity has to be carried out for software also such as Internet settings,
Switch settings, Restriction settings for sonic wall- as and when required. Any
modification /addition /optimization ctc. in the software(s) required by SL.DC. CSPTCI
and/ or, duc to introduction/ implementation / amendmentof any reeulation(s) shall be
incorporated by the contractor within the time limit as specified by CSPTCI..

The minimum qualification & capabilitics for Deputation ol two manpower for the
execution of AMC with O&M Support, for DSM Billing System (hardware & software)
under ABT Mechanism for a period ol 01 Year are listed below:

The minimum qualification & capabilities for the Fngineers to be deputed:- The
Bidder should be capable of deputing two engineers at site; one from I'T/CS branch and
other from Electrical branch holding Ist Division Degree in BE/BTech and having post
qualification expericnce of at-least two vears as on date of issuance of NI'T, in DSM
Billing  System  software development under ABT Mechanism or onsite soltware
maintenance, using Visual Basic 6.0 and Oracle 10g in Windows Clicnt-server
architecture, ’

i. The two engineers must hold First Division Degree in Bl/BTech. One engineer
should be from Information Technology /Computer Scienee branch and the other
engineer should be from Ilectrical branch, must have experience of minimum two
years in DSM Billing System soltware development using Oracle 102 in Windows
Server environment under ABT Mechanism.

it. Deputed engineers should have general working & trouble shooting knowledge of

operation of Server, PC, Backup drive, Printer, Switch, Sonic Wall, Windows
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Server 2003 (SP-3), Windows Xp (SP-2), Print Servers, Sonic Wall Configuration,

and Switch Management as per Annexure-VIIL
8) The two Lingineers shall be available at site during office working hours and on SoS
basis. The contractor has to depute additional manpower to coordinate and complete the
assigned duties, if required, as per scope of this tender. The two engineers whose
documents qualify the pre-bid criteria shall only be considered for deputation at site for

the complete AMC period. However, if any deputed engineer’s performance is found
unsatisfactory then the contractor has to replace him/her within two months of date of
such request for replacement. The responsibility of maintaining the Data Security, Data
Consistency and Data integrity shall lic with the contractor and must be maintained all
the time. If inconsistent data is found then the period for such inconsistency in the

reports shall be considered as Non-Functional/ Non-availability of Software, and shall
be reported explicitly and shall also be applicable for deduction as per penalty clause in r

terms and conditions.

()
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Annexure-XII

Terms & Conditions of pavment

1. Terms of Payment: -

The payment against the invoice of services provided shall be done on quarterly (i.c.
3 calendar months) basis starting from the date of commencement of the contract as
per the price schedule.,

The firm shall submit invoice in quadruplicate to O/o the EXECUTIVIE DIRECTOR,
State LLoad Despatch Centre, CSPTCL, Raipur - 492013 (CG) along with all requisite
supporting documents such as copy of log reports of hardware & software,
maintenance report, copy of pay slip, attendance of deputed engineers, valid warranty
agreement of hardware, GST Challan slip, -PF deduction statement of engineers, etc.
during the first week of the next quarter towards payment of the work done in the
previous quarter (i.c. last 3 months) and processing of the bills shall be done
accordingly.

The payment of quarterly bill would be made by CSPTCL to the contractor normally
within 60 days from date of submission of previous quarterly invoice in triplicate with

all requisite supporting documents as specified in this tender and only after the date of

clearance of objections (il'any) and deduction of penalty (il any).

Penalty (if any) shall be deducted against cach invoice. as per the penalty clause 2
below.

The firm shall be responsible for payment of Goods & Service Tax and shall directly
pay the applicable GST to the concerned Government Department on the total value
of the contract at rate 18% or as applicable from time to time and the same shall be
reimbursed to the firm from time to time on presentation of related documents in
original along with the invoice.

On presentation of Invoice, CSPTCI. would deduct at source the taxes on income
(viz. iIncome-tax etc) as per the applicable rules by Government Authority in India.
GST on quarterly invoice (i.c. 3 months) as applicable shall be reimbursed to the firm
on presentation of related documents in original. The responsibility for timely
payment of GS'I" and compliance of formalities in this rcgard shall be on {irm as per
provision ol Goods and Service Tax Act.

2. Penalty:-

Penalty shall be deducted on per day (including part thercol) basis as per the
schedule of penalty rate listed below, against the corresponding Bill Value, in case
of non-functioning /failure / non-availability is observed for more than two days
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(D) TP Client Mie &

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.

(including the day of intimation): in respect of any of the Hardware, Software,
O&M (Support) Activity, warranty ol hardware from OLEM, ete. However grace
period of two days shall not be available in case of absence of manpower. In case

contactor fails to provide suitable substitute against absence of regular deputed man-

power immediately, then penalty shall be applicable for the absence of manpower

on per day basis. In addition to above, penalty at increased rate may also be

deducted for continued non-compliance of the terms and conditions of this tender,

as specitied.

Item

I. AMC ol [Hardware
(including warranty

from OI:M)

(a) HP servers

(b) 2 KVA Online
UPS & Battery

(¢) 500 VA UPS

(d) Tape Drive
(¢) Networking &

ACCLSSOrIes

accessories

2. AMC of Soltware

3. Routine
Mmaintenance
4. Absence ol
manpower:

it considering 30 days for every month

Accepted

quote of Bill

Value (in
Rs.)

(lor example)

X1 (20000)

|
|
X2 (20000) |

X3 (20000)

© X4 (40000)

Schedule of Penalty
|.

Penalty
Pereentage peritem | Penalty per
Weightage per item per day or
of items, as  Quantity month (in part thercof
per costing ‘ Rs.) (in Rs.) #
(%) | (lor (for example)
| - example)
100% -~ | 667
— -
- 52% (ol'Xl)l 2 : 5200 | 173
CAvofX1y 1 724 24 |
1%(of X1) | 4 53| 2 |
7%(ol X1) ; 2 708 24
23% (ol X1 | 4556 ! 152 |
13%(of X1) 634 ‘ 21 |
100%( ol l ‘
X2) LS 20000 | 667 l
100% (ol 1
X3) 20 1000 33 |
150% (ol q |
! 0000 2
Xd) B _3 an 000
Bid. _ Page40of53
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Annexure-XI11

Undertaking by the bidder

Name of the Tender: - Tender for Annual Maintenance Contract (AMC) for the hardware
and software of the DSM Billing System, under ABT Mechanism along with deputation of
two nos expert manpower support for the period of 01 Yecar.

I a4t S 0 S0 e ST S SR 5+ o o s o0 (Full Name & Designation) on
behall of o (Namc of the Firm with registered
address) has been authorized vide oo (authorization letter

no.) for giving undertaking that dctails given by me on behalf of
.............................................................. (Name of the Firm with registered
b:-iddrcss) are correct to the best of my knowledge and I on behalf of the firm agree to abide
by all terms and conditions of this Tender/Order. [ /We also commit ourselves to take all
measures necessary (o prevent  corrupt practices, unfair means an illegal activitics
during any stage of its bid or during any pre-contract or post-contract stage in order to
secure the contract. In case, any of the information is found to be false / incorrect /
incomplete then, lI/we will be solely responsible and necessary actions against me or my
firm, as considered appropriate, may be taken thereafter,

Place: Auth. Signature of the Bidder

Date : with Company’s Seal:

(
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Annexure-XI1V

Contract Acceptance Letter Format

To

The EXECUTIVLE DIRECTOR,

SLDC, CSPICL, Raipur

Ref.: Y.O. Tender Refl. No. 03-02/SL.DC/DSM/ Dtd.
Sub: Contract Acceptance letter

This has reference to the Tender issued by your esteemed office vide Tender Ref. No. 03-
02/SL.DC/DSM/TR-165/ Raipur Dtd.

Name of the Tender: - Tender for Annual Maintenance Contract (AMC) for the hardware

and software of the DSM Billing System, under ABT" Mechanism along with deputation of’
two nos. expert manpower support for the period of 01 Year.

I"urther. this is to inform you that We M/s........o.oooi i, (Name of the
firm with registered address) have accepted this tender in absolute and all the terms and
conditions as per enclosures (with Annexure-1 to XVII) are acceptable to us. The contract
period shall commence as specified in the Tender and we shall depute the engineers on or
before the commencement date. The contract lormed by this acceptance consists of the

following documents:

. This Letter of Acceptance

. The Contract Agreement, Bank Guarantee, ¢te. é
. All the Terms & Conditions (as covered under supplied Annexure-I to X V1) =
. The Price bid submitted by us, shall be binding on us during the entire contract period.

. ‘The Tender itself in absolute.

. The post-tender clarifications (if any)

Place: Auth. Signature of the Bidder

Date : with Company’s Seal:

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid. Page 42 of 53




SR

4D

Annexure-XV

Format of Contract Agreement Bond

(To be exccuted on non-judicial stamp paper worth Rs, 300/- and Re. 1/- revenue stamp be
affixed on the Agreecment)

This Agreement is made on this B day of 2021 or 2022

between M/s ~ being a firm partnership/
proprictor registered under Indian Companics Act. 1956 having its office at

- o (hercin afler called the contractor which expression shall
where the context to admit, be deemed to include all and each of partners as included in
the deed of partnership jointly & separated and their hers, executors, administrators and
representatives) of the one part and SI.DC, CSPTCI.. Raipur being the Company
constituted under section 133 of the clectricity ACT, 200) (CA36 of 2003). (lerein
alter called the CSPTCL, which expression shall where the context so admits, be

deemed to include its permitted assigns) of the other part.

Where as in accordance with theTtender Notice No. ) issued by
the CSPTCL., Raipur of the CSPTCI. and the contractor has submitted his
Tender No. Dtd. and opened on

for
nm

ore particularly described, mentioned cnumerated or referred to in the general
conditions, specifications, schedule, drawings form of tender, covering letters,
schedules, of price and further correspondence a copy of each of which is hereto
annexed and it for  purpose  of  identification signed by  Shri
_on behalf of the contractor and FExccutive Director

(1.D), SL.DC, CSPICL, RalpUIW 70n behalf of the Transmission Company and all of

which shall be deemed to form part of this Agreement or through separately get put
herein and are included in the expression “Contractor” herein used (herein after referred
to be the paid work).

And whereas the Transmission Company  has accepted the tender of the
contractor vide order No. Dtd. for the sum
of Rs. (Rupees)
the conditions herein after mentioned.

__)only, on the terms and subject to

Now therefore, this agreement witness and it is hereby agreed as follows: -
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The contractor shall execute the said work and do perform and carry out all matter

incidental and/or ancillary thereto within the lime and terms and conditions specified in

the contract.

1) For the fulfillment of the contract, the Transmission Company shall pay to the

contractor Rs.

sum as may become payable inaccor
1) In all matters existing under out of
conditions of the contractor order no. _

(Rs.) -
dance with the contract.

~)only or such other

“or in relations to this agreement, the terms and

dtd.

shall

— —_— =

apply and such matters shall be determined accordingly.

i) The agreement shall be deemed to be entered into at Raipur and all disputes and

claims, if any. out of or in respect of this agreement are to be scttled at Raipur or

(o the tribunal only in any competent Court situated at Raipur.

IN WITNESS whereof the parties hereto have caused this Agreement to be exccuted in

qccordance with the laws of country on the day, month and year indicated above.

(For the Contractor)

Signature; s==ssesssmeseosmmmemm=ss
NaMQC: —mmmmmsmmm e e
Designation: —--mmmmmsmemmmmmsmome

Sealt memmmemmm e oS

WITNESSES

Address: ----- pommmm e onm o

Mobile NO.immmmmmesmmmm e oo

(£

SigNAture: —--=-smmmmmemsmmmmemm e
NAMC: —mmmmmmm oo mmmmmm s s s

Address: —wmmmmmmmmmmmmmmmm e

Mobile NO.~mmemmmm oo m e mmmmn

The Bidder has to sign with seal & date on each page of this Tender and return it along the Bid.

(For the SLDC, CSPTCL) |
Signalure; ss=sessmme s

NAINIC? —mmmm e mm s mmm = S e

WITNESSES
I. Signature:---=--=--s=-r=srmm=ws=soomsmoms

NAITIC! =mmmmmsmmm e m e m S e

Address: smmmmmmsmmmmmmmm oo

2. Signaturei-=-----==--mwossosmesosmmTmm
NAMIC: —mmmmmmmmmmmmmmm = mmmm==mmommm =

Address: —--—cemmmmmmmmmmmmmmmm s
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Annexure-XVl

Format for Bank Guarantec towards security deposit

(To be executed on non-judicial stamp paper worth Rs, 250/~ and Re. 1/- Revenue stamp to be
aflixed on the bank guarantee)
Bank guarantce No. dated In consideration

of the State Load Despatch Centre. Chhattisgarh State Power Transmission Company Limited.
Raipur having agreed to accept this Bank guarantee in licu ol cash deposit by way of security for
duc and faithful performance required  from Mys.

hereinafter referred to as contractors the bank of  hereby agrees

uncquivocally and unconditionally to pay within 48 hour on demand in w ritings from the
(" Chhattisgarh State Power Transmission Company limited or any officer authorized by it in this
behall of any amount upto and not exceeding R, ~( In words) Rs.

to the said Chhattisgarh State Power Transmission Company

limited on behall of the aloresaid M/s who have tendered and
contracted for ... (the work(s) specified in the tender documents), to the sard CSPICI
against order No. dated for the order valuc of
|
|
Fhis agreement shall be valid and binding on this bank upto and including or for

such further period as may hercunder be mutually fixed from time (0 time in w riting by the
Chhattisgarh State Power Transmission Company limited and the contractors and shall not be
terminated by notice or any change in the constitution of the aforesaid bank or the firm of
contractor or by any other reasons whatsoever and the bankers ability hercunder shall not be
impaired or discharged by any cxtensions ol time or variations or alterations made. given
conceded or agreed to with or without the banks knowledge or consent by or between the
Chhattisgarh State Power Transmission Company limited and the contractors in the existing and/or

further tenders and/or contractor.

Itis agreed Lo, by the bank with the Chhattisgarh State Power Transmission Company limited that
il for any reasons a dispute arises concerning the bank's liability to pay the requisite amount to the

Chhattisgarh State Power Transmission Company limited under (he terms ol this guarantee the |
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competent court at Raipur alone shall have the jurisdiction to determine the said dispute and that
this shall be without prejudice 0 the liability of the bank unde1 the terms of this guarantee being

unequivocal and unconditional as mentioned above.

The liability under this guarantec is restricted 1o (In
words) only. This guarantee shall remain in force until
unless a demand to enforce a claim is made under this bank

guarantee by the CSPTCL to the Bank within six months from that date i.e.upto_

The rights of the CSPTCL under this guarantee shall fortified and the bank shall be relieved and

discharges from all liability thereunder :

WITNESSES:

Signed for

(Bank)

R ) ~ (Signature) 2. _____(Signature)

I ~_(Name) - B S (Name)
 (Address) - ~ (Address)
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Annexure-XVH

PRE-CONTRACT INTEGRITY PACT

(To be exceuted on non-judicial stamp paper worth Rs. 250/-)

GENERAL

This pre-bid contract Agreement (hercinafter called the Integrity Pact) is madc
on......... day of the month ... 20....... . between the CSPTCI. acting through
ShT ED (1.D) (hercinafter called the "BUYER™, which

expression shall mean and include, unless the context otherwise requires, his

successors in the office and assigns) and the First Party, proposes to procurce (name of

the Stores/Equipment/Work/Service) and M/S. oo oo
represented by SR Chict Iixecutive
Officer (hercinafter called the “BIDDER/Secller™, which cxpression shall mean and
include, unless the context otherwise requires, his successors on permitted assigns)
and the Second Party, is willing to offer/has offered,

WHEREAS the BIDDIER is a Private Company/Public Company/ Government
undertaking/Partnership/Registered Export Agency, constituted in accordance with

the relevant law in the matter and the BUYER is a power company an undertaking of

Govt. of CG, performing its function on behalf of the Government of C hhattisgarh.
OBJECTIVES
NOW, THEREFORI:, the BUYER and the BIDDIER agree to cnter into this pre-

contract agreement, hereinafier referred to as Integrity Pact, 1o avoid all forms of

corruption by following a system that is fair, transparent and free [rom any
influence/prejudiced dealings prior to, during and subscquent to the Contract to be
entered into with a view to:-

nabling the BUYER to obtain the desired Stores/Tquipment/Work/Serviee at a
competitive price in conformity with the defined specifications by avoiding the high
cost and the distortionary impact of corruption on public procurement, and

Enabling BIDDERs to abstain from bribing or indulging in any corrupt practices in
order to secure the contract by providing assurance to them that their competitors will

also abstain from bribing any corrupt practices and the BUYER will commit to prevent
corruption, in any form, by its official by following transparent procedures.

COMMITMENTS OF THE BUYER

The BUYLER commits itself to the following:-

The BUYLER undertakes that no official of the BUYER. connected directly or
indircetly with the contract, will demand, take promise for or accept, directly or
through intermediaries, any bribe, consideration, gift, reward, favour or any material or

immaterial benefit or any other advantage (rom the BIDDER, cither for themselves of

for any person. organization or third party related to the contract in exchange for an
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4.1.

4.3.

advantage in the bidding process, bid evaluation, contracting of implementation
process related to contract.

The BUYLER will; during the pre-contract stage, treat BIDDERs alike, and will provide
to all BIDDERSs the same information and will not provide any such information o
any particular BIDDER which could afford an advantage to that particular BIDDER
in comparison to the other BIDDI=Rs,

All the officials of the BUY LR will report the appropriate Government oflice any
attempted or completed breaches of the above commitments as well as any substantial
suspicion of such a breach.

[n case any such preceding misconduct on the part of such official(s) is reported by the
BIDDER to the BUYLR with the full and verifiable facts and the same prima facie
found to be correct by the BUYER. necessary disciplinary proceedings. or any other
action as deemed fit, including criminal proceedings may be initiated by the BUYER
and such a person shall be debarred from further dealings related to the contrac
process. In such a case while an enquiry is being conducted by the BUYER the
proceedings under the contract would not be stalled.

COMMITMENTS OF BIDDLERS

Ihe BIDDER commits itsetl to lake all measures necessary to prevent corrupl
practices, unfair means and illegal activities during any stage of its bid or during any
pre-contract or post-contract stage in order to secure the contract or in [urtherance 1o

secure it and in particular commit itself to the following:-

Ihe BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, lavour, any material or immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the BUYLR, connected
direetly or indirectly with the biding process, or lo any person, organization or third
party related to the contract in exchange for any advantage in the bidding. evaluation,
contracting and implementation ot the contract.

The BIDDER further undertakes that it has not given, offered or promised to give,
directly or indirectly anv bribe. gift, consideration, reward, favour, any material or
immaterial benefit or other advantage, commission, fees, brokerage, or inducement to
any official of the BUYER or otherwise in procuring the Contract of forbearing to do
or having done any act in relation to the obtaining or execution of the contract or any
other contract with the CSPTCL. for showing or forbearing to show favour or dislavor
to any person in relation to the contract or any other contract with the CSPTCL.

The BIDDER further confirms and declares to the BUYER that the BIDDER in the
original Manufacture/Integrator/Authorized government sponsored export entity of the
stores and has not engaged any individual or {irm or company whether Indian or
forcign to intercede, facilitate or in any way to recommend to the BUYLER or any ol its
functionaries, whether officially or unofficially to the award of the contract to the
BIDDER, nor has any amount been paid, promised or intended to be paid to any such
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4.4,

4.8.

4.9.

individual, firm or company in respect of any such intercession, facilitation or

rccommendation.

The BIDDER, either while presenting the bid or during pre-contract negotiations or

before signing the contract, shall disclose any payment he has made, is committed (o
or intends to make to officials of the BUYR or their family members, agents. brokers
or any other intermediarics in connection with the contract and the details of services
agreed upon for such payments.

The BIDDER will not collude with other parties interested in the contract to impair the
transparcncy, fairness and progress of the bidding process, bid evaluation, contracting
and implementation of the contract.

The BIDDER will not accept any advantage in exchange f(or any corrupt practice,
unfair means and illegal activities.

The BIDDER shall not use improperly, for purpose of competition or personal gain, or
pass on to others, any information provided by the BUYIER as part of the business
relationship, regarding plans, technical proposal and business details, including
information contained in any electronic data carricr. The BIDDER also undertakes to
exercise due and adequate care lest any such information is divulged.

The BIDDER commits to refrain from giving any compliant directly or through any
other manner without supporting it with full and verifiable facts.

The BIDDER shall not instigate or cause to instigate any third person lo commit any
of the acts mentioned above.

PREVIOUS TRANSGRESSION

The BIDDER declares that no previous transgression occurred in the last three vears
immediately before signing of this Integrity Pact with any other company in any
country in respect of any corrupt practices envisaged hercunder or with any Public
Sector Lnterprise in India or any Government Department in India that could justify
BIDDER’s exclusion from the tender process.

[fthe BIDDER makes incorrect statement on this subject, BIDDER can be disqualified
from the tender process or the contract, if alrcady awarded, can be terminated for such
rcason,

EARNEST MONEY /SECURITY DEPOSIT

Every BIDDER while submitting commercial bid, shall deposit an amount as specified
in REFP as Larnest Moncey/Sccurity Deposit, with the BUYER through any of the
tollowing instruments:

(1) Bank Draft or Pay Order in favour of “The Manager (RAO-HQ), CSPTCL,,
Raipur”,

(1) A confirmed guarantee by an Indian Nationalized Bank, promising  payment of
the guarantee sum to theo..oovvovvvinn, (BUYLER). .o, on demand within
three working days without any demur whatsoever and without secking any
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6.2.  The Security Deposit shall be valid up to complete conclusion of the contractual
obligations o the complete satislaction of both the BIDDER and BUYER, including
warranty period, whichever is later.

0.3, In the case of successful BIDDER a clause would also be incorporated in the Article
pertaming 1o Performance Bond in the Purchase Contract that the provisions of
Sanctions for violation shall be applicable for torfeiture of Performance Bond in case
of a decision by the BUYLER to forfeit the same without assigning any reason for
imposing sanction for violation ol this Pact.

6.4. No interest shall be payable by the BUYER to the BIDDER on Larnest
Money/Security Deposit for the period of its currency.

7. SANCTIONS FOR VIOLATIONS ¢

7.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or
acting on its behalf (whether with or without the knowledge of the BIDDER) shall
entitle the BUY LR to take all or any one of the following actions, wherever required:-

(1) To immediately call off the pre contract negotiations without assigning any
reason or giving any compensation to the BIDDER. However, the proceedings
with the other BIDDER(s) would continue.

(i) To forfeit fully or partially the Earnest Money Deposit (in pre-contract stage)
and/or Sccurity Deposit/Performance Bond (after the contract is signed), as
decided by the BUYER and the BUYLER shall not be required 1o assign any |
reason therelore,

(i) To immediately cancel the contract, if already signed, without giving any
compensation to the BIDDER,

(iv)  To recover all sum already paid by the BUYER, and in case of the Indiany,
BIDDER with interest thercon at 2% higher than the prevailing Prime Lending
Rate while in case ol a BIDDER from a country other than India with Interest
thercon at 2% higher than the LIBOR. If any outstanding payment is due to the
BIDDER  from the BUYER in connection with any other contract such
outstanding payment could also be utilized to recover the aforesaid sum and
Interest.

(V) o encase the advance bank guarantee and performance bond/warranty bond. if r
furnished by the BIDDLER. in order to recover the payments, already made by ||
the BUY LR, along with interest.

(vi)  Tocancel all or any other contracts with the BIDDER and the BIDDER shall be
liable to pay compensation for any loss or damage to the BUYER resulting {rom
such cancellation/rescission and the BUYLER shall be entitled to deduct the |
amount so payable from the money(s) duc to the BIDDIER,

'
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(vii) To debar the BIDDFER from participating in future bidding processes of the
CSPTCL for a minimum period of five vears, which may be further extended at
the discretion of the BUYER.

(viii) To recover all sum paid in violation of this Pact by BIDDER(s) to any
middlemen or agent or broken with a view to sccuring the contract. |

(ix) In cases where irrevocable 1.etters of Credit have been received in respect of any ‘
contract signed by the BUYER with the BIDDER. the same shall not be opened.

(x)  Ifthe BIDDER orany employee of the BIDDER or any person action on behalf
ol the BIDDER, cither dircetly or indircetly. is closely related to any of the |
officers of the BUYER, or alternatively, ifany close relative of an ofticer of the |
BUYI:R has financial interest/stake in the BIDDER s firm, the same shall be
disclosed by the BIDDIER at the time of tilling of tender. Any failure to disclose
the interest involved shall entitle the BUYER o rescind the contract without
payment of any compensation to the BIDDER.

i The term ‘close relative” for this purpose would mean spouse whether residing
with the Government servant or not, but not include a spousce separated from the

Government servant by a decree or order ol a competent court: son or daughter
or step son or step daughter and wholly dependent upon Government servant,
but does not include a child or step child who is no Jonger in any way dependent
upon the Government servant or of whose custody the Government servant has
been deprived of by or under any law: any other person related, whether by
blood or marriage. to the Government servant or o the Government servant’s
wile or husband and wholly dependent upon Government servant,

(xi)  The BIDDER shall not lend to or borrow any money [rom or enter into any
monetary dealings or transactions, directly or indircctly, with any employce off
the BUYER, and i he does so, the BUYER shall be entitled forthwith to rescind
the contract and all other contracts with the BIDDER. The BIDDER shall be |
liable to pay compensation for any loss or damage to the BUYER resulting from |
such rescission and the BUYLR shall be entitled to deduct the amount so |
payable from the moncy(s) duc to the BIDDI-R.

7.2 The decision of the BUYLER to the eflect that a breach of the provisions of this pact |
has been committed by the BIDDER shall be final and conclusive on the BIDDIR. |
However, the BIDDER can approach the Monitor(s) appointed for the purposc of this |
Pact.

S INDEPENDENT MONITORS | |
8.1. The BUYER will appoint Independent Monitors (hereinalter referred 1o as Monitors)
for this Pact.
8.2, The task of the Monitors shall be 1o review independently and objectively, whether | |
and to what extent the partics comply with the obligations under this Pact, ; |

| 8.3, The Monitors shall not be subject to instructions by the representatives of the partics
and perform their functions neutrally and independently.
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reasons whatsoever. he demand for payment by the BUY ER shall be treated as |
conclusive proof of payment. |

(i) Any other modce or through any other instrument (Lo be specified in the REP).

The Security Deposit shall be valid up to complete conclusion of the contractual
obligations to the complete satisfaction of both the BIDDER and BUYLR, including
warranty period, whichever is later.

[ the case of successful BIDDER a clause would also be incorporated in the Article
pertaining to Performance Bond in the Purchase Contract that the provisions of |
Sanctions tor violation shall be applicable Tor forfeiture of Performance Bond in case

of a decision by the BUYER to forfeit the same without assigning any reason [or
imposing sanction for violation of this Pact.

No interest shall be payable by the BUYLER to the BIDDER on Larncst
Money/Security Deposit for the period of its currency.

SANCTIONS FOR VIOLATIONS ¢ )I
Any breach of the aforesaid provisions by the BIDDER or any one employed by it or
acting on its behalf (whether with or without the knowledge of the BIDDLER) shall
entitle the BUYER to take all or any one of the following actions, wherever required:-

(i) To immediately call off the pre contract negotiations without assigning any
reason or giving any compensation to the BIDDER. Tlowever. the procecdings
with the other BIDDER(s) would continue.

(it) Lo forfeit lully or partially the Earnest Money Deposit (in pre-contract stagc)
and/or Sccurity Deposit/Performance Bond (after the contract is signed), as
decided by the BUYER and the BUYER shall not be required to assign any
reason therefore.

(i) To immediately cancel the contract, if already signed, without giving any
compensation to the BIDDER.

(iv)  To recover all sum already paid by the BUYER, and in case of the Indian,
BIDDIEER with interest thercon at 2% higher than the prevailing Prime Lending
Rate while in case of a BIDDER from a country other than India with Interest
thercon at 2% higher than the LIBOR. If any outstanding payment is due to the
BIDDIER from the BUYER in connection with any other contract such
outstanding payment could also be utilized to recover the aforesaid sum and
interest,

(v)  lo encase the advance bank guarantee and performance bond/warranty bond. if’
furnished by the BIDDER. in order to recover the payments, already made by
the BUY =R, along with interest.

(vi) To cancel all or any other contracts with the BIDDER and the BIDDER shall be
liable to pay compensation for any loss or damage to the BUYER resulting from
such cancellation/rescission and the BUYER shall be entitled to deduct the
amount so payable from the money(s) due to the BIDDER.
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(vii) To debar the BIDDER from participating in future bidding processes of the
CSPTCL for a minimum period of five vears, which may be further extended at
the discretion of the BUYER.

(viii) To recover all sum paid in violation of this Pact by BIDDER(s) to any
middlemen or agent or broken with a view to securing the contract.

(ix) Incases where irrevocable I .etters of Credit have been received in respect ol any
contract signed by the BUYER with the BIDDER. the same shall not be opened.

(x)  I'the BIDDER orany employee of the BIDDI'R or any person action on behalf

of the BIDDER, cither dircetly or indirectly. is closely related to any of the
officers of the BUYER. or alternatively. if any close relative of an officer of the
BUYLR has financial interest/stake in the BIDDIER s firm, the same shall be
disclosed by the BIDDIIR at the time of filling of tender., Any failure to disclose
the interest involved shall entitle the BUYER (0 rescind the contract without
payment of any compensation to the BIDDER.

The term “close relative’ for this purpose would mean spouse whether residing
with the Government servant or not, but not include a spouse separated from the
Government servant by a decree or order ol a competent court: son or daughter
or step son or step daughter and wholly dependent upon Government servant,
but does not include a child or step child who is no longer in any way dependent
upon the Government servant or of whose custody the Government servant has
been deprived of by or under any law; any other person related, whether by
blood or marriage. (o the Government servant or to the Government servant's
wile or husband and wholly dependent upon Government servant.

(xi)  The BIDDER shall not lend to or borrow any moncy from or enter into any
monetary dealings or transactions, directly or indirectly, with any emplovee of
the BUYER, and if he does so, the BUYER shall be entitled forthwith to rescind
the contract and all other contracts with the BIDDER. The BIDDER shall be
liable to pay compensation for any loss or damage to the BUYER resulting [rom
such rescission and the BUYER shall be entitled 1o deduct the amount so
payable from the money(s) due to the BIDDER,

The decision of the BUYLR to the effect that a breach of the provisions of this pact

has been committed by the BIDDER shall be final and conclusive on the BIDDI-R.

Hlowever, the BIDDER can approach the Monitor(s) appointed for the purpose of this

Pact. '

INDEPENDENT MONITORS

The BUYER will appoint [ndependent Monitors (hereinalter referred (o as Monitors)
for this Pact.

Lhe task of the Monitors shall be to review independently and objectively, whether
and to what extent the parties comply with the obligations under this Pact.

The Monitors shall not be subject to instructions by the representatives of the partics
and perform their functions neutrally and independently .
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Both the parties accept that the Monitors have the right to access all the documents
relating to the project/ procurcment, including minutes of meetings. The Monitor shall
be under contractual obligation to treat the information and documents of the
BIDDLER/ Subcontractor(s) with confidentiality.

As soon as the Monitor notices, or has rcason to believe, a violation of this Pact, he
will so inform the Authority designated by the BUYL:R.

The Monitor will submit a written report to the designated authority of
BUYER/Secretary in the department/within 8 to 10 weeks from the date of reference
or intimation to him by the BUYLR /BIDDER and, should the occasion arise, submit
proposal for correcting problematic situations.

FACILITATION OF INVESTIGATION

[n case of any allegation ol violation of any provision of this fact or payment of

commission, the BUYLER or its agencies shall be entitled to examine all the documents

including the books of Account of the BIDDIER and the BIDDIER shall providcf
necessary information of the relevant documents and shall extend all possible help for

the purpose of such examination.

LAW AND PLACE OF JURISDICTION

This pact is subject to Indian Law, the place of performance and jurisdiction shall be
the seat of the BUYER.

OTHER LEGAL ACTIONS

The actions stipulated in this integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provisions of any other law in force

relating to any civil are criminal proceeding.
VALIDITY ¢

The validity of this integrity Pact shall be from the date of its signing and extended up
to 2 years or the complete execution of the contract to the satisfaction of both the
BUYLER and the BIDDIEER/Seller whichever is later. In case BIDDER is unsuccesstul,
this Integrity Pact shall expire after six months from the date of the signing of the
contract, ’

If one or several provision of this pact turn out to be invalid; the remainder of this pact

shall remain valid. In such case, the parties will strive to come to an agreement to their
original intention.
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3. The parties hereby sign this integrity Pactat ..., OMssiassaiss
BUYERBIDDER
Name of Officer CHIEF EXECUTIVE OFFICER

Destination Department/PSU

Witness-1 Witness-2
)
PN T ————
2)reereerrrenessssnnesssssstnnessraresnateesssnessasass 2)iureiiesssnnnnnnnneniisiisisisinerensnasanisssseane
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